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Marketplace Specialist - Amazon 

The Agency 

How do you stay ahead in a dynamic landscape where consumers jump from inspiration 
to purchase across fragmented channels? We can help you confidently answer, ‘what 
now?’ and ‘what’s next?’ by identifying emerging commerce trends, understanding 
changing buyer behaviours, and reframing strategic questions to unlock next-stage 
growth. 

We call it ‘Next generation commerce;’ a blend of shopper behaviour insight and 
eCommerce expertise that gives you access to data-driven insights, award-winning 
creativity, and innovative commerce strategies. It helps us connect you with customers 
across touchpoints, technologies and marketplaces including Amazon and Retail Media, 
and identify new opportunities to drive growth. 

We go beyond the ordinary to achieve extraordinary outcomes for our clients. On Black 
Friday 2023, Melody achieved 11.10 RoAS for a global tech client. A year later, on Prime 
Day 1, we delivered an 868% uplift in sales for a beauty client. And between 2019 and 
2024, we delivered $500m ad attributed sales for clients including Byoma, Fitbit, SanDisk 
and TikTok.  

We’re a team of 30+ seasoned professionals, and are proud members of Amazon’s 
Solution Provider Network, an Amazon Ads Verified Partner, and a Criteo Partner - one of 
only a handful of independent UK agencies to be awarded these accreditations. 

 
The Role 

As a Marketplace Specialist, you will work alongside an account manager to support in 
the management of our brand partners Amazon businesses. You will be a key part of our 
client facing teams, representing the agency in the delivery of its work. You’ll be(come) an 
Amazon expert and need to develop an in-depth understanding of our partners brands. 
You’ll work in a small collaborative team with colleagues from our advertising, creative & 
technical teams. You will be responsible for different areas including, but not limited to: 
 

• New product launches – working with copy writers and technical teams to upload 
into Amazon, creating vendor-initiated POs, managing review programs, initial 
shipments. 

• Search analysis – analysing search term behaviour in partner brands categories 
and auditing content & product range. 

• Marketplace troubleshooting – managing & resolving seller/vendor central issues 
with our partners brands and our technical team on issues like 

• compliance, product content, hazmat, customer facing variations & copy, product 
suspensions and policy violations. 

• Reporting - input into business reviews on a monthly, quarterly, half-year, yearly 
basis. 

• Operations – creating inbound shipments, reconciling shipments & support with 
shipment related issues.  

• Inventory health management – monitoring availability across our partners 
Amazon product range, identifying out of stock risks and planning solutions to 
aged inventory problems. 



 

Melody Agency, Runway East London Bridge, 18 Crucifix Lane, London SE1 3JW 
t: +44 (0)203 923 4750. w: wearemelody.com 
Strictly confidential Melody @ 2025 
 

• Program management – working with brands to onboard them into relevant 
programs. 

• Sell Globally – project managing the launch of our partners brands when they 
expand into new marketplaces. 

• Multi-Channel – be flexible and support with any new marketplace setups. 
• Customer Experience – work with brands to understand their customer 

experience, analysing return data, reasons and working to improve NCX% 
(negative customer experience) 

• Relationships – you’ll need to build collaborative relationships with both partners 
and internal stakeholders 

 
Role Details 

• Location: Remote 
• Full-Time: 40 hours per week 
• Pay: competitive salary dependent on experience.  
• Start: early 2025 

 
About You – Basic Qualifications  

• Educated (or Studying) to Bachelor’s or Master’s degree level in Business, 
Marketing, Finance or other relevant subject. 

• Fluent in written and spoken English – other languages are an advantage. 
• Basic-intermediate level knowledge of Microsoft Office programs – Outlook, 

Excel, PowerPoint. 
• Attention to detail & high standards with all work. 
• An independent self-starter – the ability to research, investigate and learn using 

self-service resources. 
• Positive attitude with a, solutions based approach to problems. 
• A passion for digital, a love of brands and consumer products. 
• A good communicator with a proven ability to build and develop working 

relationships. 
• Amazon and/or e-commerce experience – i.e. experience working with a retail 

brand, a platform like Amazon, eBay, Etsy, Shopify or paid advertising like 
Facebook/Instagram. 

 
What You’ll Get In Return 

• 25 days annual leave 
• Paid sick leave 
• EMI scheme 
• Amazon Prime 
• Birthday off 
• Enhanced Maternity/ Paternity 
• Private Healthcare 
• Company conferences and social events 
• Eye tests and frame discounts 
• Assured Health 
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Please note that we are only accepting UK applicants for this role 

 


